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Each month we will be continuing Water heaters and product re-
to promote our MWPHCC newly  view.
revamped Website. If you have
yet to check it out, we highly en-  Our Tech Sessions start promptly
courage you to do so! If you have at 6 p.m.
viewed the website and can
share any comments with Sue Please be sure to register in ad-
Thompson and me, that would be vance and let those planning to
greatly appreciated! Any feed- attend know that we begin at 6
A Message from Board back - positive or constructive  p.m.
President, Dick Rhodes criticisms are welcomed!
The website has been revitalized
Fall is in full swing! to enhance the ability to register Hope to see everyone on
for our monthly meetings/tech Thursday, November 6th!
Soon Thanksgiving will be here  sessions, pay for activities such
followed by the Christmas holi- as our Annual Golf Outing, Fish-
days! Time Flies! ing event, etc., and ability to re-

new your membership all via our
The week of Oct 28th the Annual website. Let us know what you

National PHCC CONNECT Confer- think!
ence and Tradeshow was held in  MWPHCC.ORG
Grand Rapids Michigan. Looks to

have been a very SUCC?SSfU! Our November 6th Tech Training
event! We will be sharing with is presented by Northeastern
everyone at our next chapter Supply and Noritz Tankless Water
meeting and in our December Heating.

newsletter all the latest news The session will include an over-
and innovations from this view of technical, applications
national event. and trouble-shooting of tankless

A B

/ Upcoming Tech Training \
Thursday, November 6 , 2025 6:?0 pm
Holiday Inn, College Park, 10000 Baltimore Ave.
008 NORITZ

Sponsor: Noritz and Northeastern Supply

PRSI Pr?ﬁ_enter.: Rob Weed of Weed-Studnicky Associates
A SUPPLY is training will introduce the innovating water heating solutions
PLUMBING « HIAC + WATER SYSTEMS + PUF that Noritz offers.

Click HERE to register!

- /

METROPOLITAN WASHINGTON ASSOCIATION OF PLUMBING-HEATING-COOLING CONTRACTORS
Founded in 1873



MWPHCC.ORG
https://mwphcc.org/event/tool-training/
https://mwphcc.org/event/water-heater-training/
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EZ SERIES

Unmatched Performance
Meets The Industry’s
Best Warranty NRCR

The Noritz EZ Series is the industry leader in

tankless. Featuring top mounted connections

to accommodate any installation scenario YEAR
and manufactured with the highest quality WARRANTY
materials, the EZ Series line is built to keep

your home with hot water for years to come.

Our industry-leading 25 year warranty is also

just another reason why the EZ Series is the

preferred choice for homeowners.

mw XPRESS

Commercial Water Heater Delivery

833-COM-HEAT

Delivers When & Where YOU NEED IT!

Cl\ / I\’;- bwaren




. Newsleak - November 2025

UPCOMING TECH TRAININGS, ROUNDING OUT 2025

November 6, 2025: Northeastern Supply & Noritz Tankless Water
Heaters.

Presenter: Rob Weed of Weed-Studnicky Associates

This training will introduce the innovating water heating solutions
that Noritz offers. From residential to commercial water heating
solutions, Noritz products are engineered for superior performance.
Training will be focused on technical, trouble-shooting and product
applications.

December 4, 2025: D & B Distributing Co., Inc. and Jetglas Water
Heaters

Presenter: “Harvey” of Bradford White

This hands-on training of Commercial Jetglas will review trouble-
shooting and product solutions, an upgraded Holiday Dinner
Meeting will also include gift cards giveaways and much more.

Visit www.mwphcc.org for advance registration!

Nothing but HEAVY DUTY.

Milwaukee has taken the time to understand our users’ needs and
develop creative innovative solutions that won’t slow users
down, helping them stay safe and stay productive on the jobsite.

Reach out to John.Constantine@milwaukeetool.com for inquiries
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Metropolitan Washingtun Association foe Plumbing, Heating & Cooling Contracton

“"MWPHCC proudly welcomes our
newest contractor member

Peddicord Plumbing

Services
www.peddicordplumbing.com

P‘H@CEC ONL'NE

Your Source for Association and Industry News

Your Greatest Challenges?
We’ve Got You Covered!

The latest PHCC Voice of the Contractor survey revealed some powerful insights ... especially when it comes to your
“greatest challenges.” At the top of the list: Employee Hiring and Retention.

That’s why we’re excited to share that PHCC Corporate Partner Federated Insurance is hosting a free webinar on
Thursday, Nov. 20 (2 p.m. ET), on “Retaining Key Employees.” Register here today and gain practical strategies to
identify your most valuable team members, understand the true cost of turnover, and strengthen your retention
game.

And for those sleepless nights over cash flow, accounts receivables, and profitability (the other top challenges you
identified on our survey), the PHCC Academy® has your back. Two courses - Finance Management and Business
Leadership Essentials (new cohort starting in 2026) - will help you master financial fundamentals, analyze profit

and loss, and boost your bottom line. Check out these and other offerings from the PHCC Academy® to help your

business thrive!
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https://events.teams.microsoft.com/event/5f801322-1044-4df7-afcc-ae46a66f9847@2efb804d-d801-4625-8415-131e54ac9e4e?_cldee=bGGM84sOfKAEnGHX2UzlIbdsH8E0IRaj2iNPdJerHFrTFUWCrke6gVREaFKdpOfP&recipientid=contact-2b22cf8b570deb11811b00505690ade8-d136b3b9c2694878
https://phccacademy.org/finance-management/
https://phccacademy.org/business-leadership-essentials/
https://phccacademy.org/business-leadership-essentials/
https://phccacademy.org/
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EmPOWER
MARYLAND

EXPAND YOUR SKILLSET
WITH OUR LEARNING

CENTER

The Washington Gas Leaming Canter offers a growing selection of
training resources to enhance the skiltset of our participating
contractoes in the EmMPOWER Contractor Network. This learning
center offers interactive training courses taught by industry experts.

Trainings are avaliable from any computer or mobile device, allowing

to enhance your education at anytime on your own schedule,

Classes include:

Learn new skills and start boosting your business today by joining
our exclusive EmPOWER Contractor Network. To Join the contractor
network and for complete program detalis, please visit:

WashingtonGas.com/MWPHCC

@ Washington
Gas _

NO BAD QUESTIONS, JUST BAD MOTIVES

By: Dan Rockwell, The Leadership Freak Blog, October 21, 2025

There are no bad questions, but
there are bad motives behind questions.

We huddled in the conference room.
Customers were frustrated with our most
important product. We needed to clearly
define the problem so we could come up
with possible solutions. Energy was high.
We were getting somewhere. Then, the
boss walked into the room and said.
“OK, but how will this scale?”

Ideas and energy came crashing down to
the ground.

We instantly shifted the focus from un-
derstanding the problem to scaling a
solution we couldn’t even articulate yet.
Defining the problem no longer mat-
tered.

We talked about marketing strategies.
We scribbled on whiteboards. We talked
about production efficiencies and how

we’d get the solution out to the masses.
We talked about how we would opera-
tionalize it and the team we’d need to
have in place.

No one cared about the problem any-

more. No one cared about the customer.

We had time-traveled into the future, a
future where we had it figured out and
just needed to get it out.

This time, the boss had asked a “Time
Machine” question. These questions:

e  Stop positive momentum
e Are asked way too soon

e Are intended to draw attention to
the asker as the “visionary”

A time machine question isn’t bad on its
own, just badly timed. It has a place, but
that place is usually much later on in a
project. We weren’t sure yet what the
problem was. We had to get that part

right before consider-
ing how we’d scale.

3

There’s a simple fix.
Instead of attempting
to look like the vision-
ary, be curious.

Why is this a problem?
When did this start?
What have we tried?
What else do we know?

How might we articulate the problem
clearly?

These questions keep the team focused
on the right things at the right time.

What constitutes bad motives when it
comes to asking questions?

Page 5
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DV ;94_“_. 3'5"*55 lon 32-Hour Backflow Certification

i B & 8-Hour Recertification

Initial Certification
November 3-5, 2025
December 11-13, 2025

Recertification
November 5, 2025
December 13, 2025

The initial certification consists of a 32-hour, 3-day class, where participants develop a working knowledge of the
causes and principles of backflow and backflow prevention. Recognizing proper backflow prevention assembly
application and operation is stressed. Complete understanding and the ability to perform accepted field-test pro-
cedures for all backflow prevention assemblies is required for successful completion.

The 8-hour, 1-day class provides a recertification opportunity to keep your certification current and up-to-date.

6901 Muirkirk Meadows Dr. Suite F Click here.for more informa.tion.about
Beltsville, MD 20704 upcoming dates and registering!
HEADQUARTERS & WAREHOUSE
10915 McCormick Road, Hunt Valley, MD 21031
SINCE 1949 800-878-8181 | info@nhyates.com

REMS PROUDLY REPRESENTING Conex Bénninger
>B< i
for Professionals B MaX|PrO
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https://www.abcmetrowashington.org/Career-Workforce-Development/CraftMasters-Trades-Education/Mid-Atlantic-Backflow-Academy?utm_source=Backflow&utm_campaign=2fe999d60f-EMAIL_CAMPAIGN_backflow-jan+2025&utm_medium=email&utm_term=0_0a097d73e0-2fe999d60f-%5BLI
https://www.abcmetrowashington.org/Career-Workforce-Development/CraftMasters-Trades-Education/Mid-Atlantic-Backflow-Academy?utm_source=Backflow&utm_campaign=2fe999d60f-EMAIL_CAMPAIGN_backflow-jan+2025&utm_medium=email&utm_term=0_0a097d73e0-2fe999d60f-%5BLI
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S

Chesapeake
Systems
DISTRIBUTOR PRODUCTS GROUP

Chesapeake Systems Dishibutor Products
Group (DPG) has been meeting the industry's
plumbing ond hydronic healing needs in the
Mid-Atlantic region.

Ask Us About [l WETL-McLAIN'

e... Ever_green' |

* Boilers » Tankless Waler Healers

 Volume Water Healers  Bathroom Fixtures
» Condensale Boiler Feed » Sump Pumps
* Plus much maore!

* Bumers

800.559.2665 | info@chesapeakedpg.com
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. Your Hydronics and
Plombing Representative

We aiso Represent

SHIPCO'
PUMPS
ARMSTRONG [ 2 MIEAB

uponor LAARS
." WEBSTER

COMBUSTION

www.chesapeakedpg.com

BeII & Gossett
a xylem brand
The newest generation variable speed ECM smart circulator,

ecocirc 20-18 from Bell & Gossett provides a superior product
for both heating and cooling as well as potable water.

Taking it further than ever before is our new ecodrc+ 20-18 modei that allows
for wireless connectivity directly to your phone for full control, Combine this
pump with our incredible service network, and you have a winner.

+» Maximum of 20 feet of head

+ JON rnapcmum powet

+ 3 modes - propor tional pressure, constant
pressure, of adjustable spead control

+ Fluid temperature: 14-230°¢

+ ChreGuardCircGuard™- complete integrated
system protection

« Automatic air purge to remave any air
trapped in the pump

+ One tum knob and mutticoker LED display
for easy reading and setting of the pump

« Check valve includad in box

« Insulation shell included

Authorized Repeesetative

[CUMMINS-WAGNER {

TOON Fogndayeme COavact

10901 Pumgp House Road » Annapols Junction, MD 20701 E E
Baltimore: 410-792-4230 M D
Washingtan: 301-953-9370
BOO-965-1277 + Faoc 301-490-7156
WWWLCUMIINS - W agre L com




:
AMERICAN Q@ PfisTER

pLUMBEDR !/ ' PLUMBER
4

American Plumber Stories features plumbers across the nation, =
sharing the passion they have for their profession. Over half of America’s %
skilled trade employees are nearing retirement age. When it comes to S AMERICAN
plumbing, there are fewer men and women entering the workforce. Our  § ! PLUMBER
country is in dire need of the next generation of plumbers. Being a plumb-

er isn't just a good job, it's a great career. American Plumber Stories, pre-

sented by Pfister® Faucets, features plumbers across the nation, sharing

the passion they have for their profession. Learn how they got started,

their advice for future plumbers, and the rewards that come with the

trade.

Plumb To Life: Part 1 | American Plumber Stories
In American Plumber Stories Season 5, Episode 6, we
meet Jorge Arias—a second-generation plumber from Sa-
PLUMB -m I.lFE linas, CA—who is sharing his trade with inmatgs_ at Sole-
dad State Prison (CTF). Through hands-on training and
ooy mentorship, this program equips participants with valua-
JORGE ARIAS ble plumbing skills and a renewed sense of purpose. De-

s=asons ersosss | gjgned to address the high recidivism rate in the U.S., this
\\_,}W i ' apprenticeship provides real-world expertise that can lead
"'I.fy’l?"x"?;."? to opportunities in the skilled trades. Don’t miss the first
episode in this powerful multi-part series.

Plumb To Life: Part 2

Plumbing isn’t just a career—it’s a calling. For Jorge

Arias, it's a legacy passed down from his father—and . W

now, he’s passing that knowledge on to inmates at I PLUMB TU LIFE
Soledad State Prison. By teaching the plumbing trade,

he’s helping these men gain practical skills, build con- ity

fidence, and discover a renewed sense of purpose. JORGE ARIAS
Part 2 of the American Plumber Stories Season 5 Fi- ! SEASON 5 - EPISODE &
nale explores the power of mentorship, the value of \ .
hard work, and how the trades can shape new paths

forward. Don’t miss this compelling story of grit,

growth, and the true spirit of the American Dream.

Click HERE watch these incredible stories!
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https://www.americanplumberstories.com/blogs/episodes?srsltid=AfmBOoqkGuWFxJ6X076hgOCbWkUsPHewO_DQAqXuDkTefZ-SoLck7FPw
https://www.americanplumberstories.com/blogs/episodes/plumb-to-life
https://www.americanplumberstories.com/blogs/episodes?srsltid=AfmBOoqkGuWFxJ6X076hgOCbWkUsPHewO_DQAqXuDkTefZ-SoLck7FPw
https://www.americanplumberstories.com/blogs/episodes/plumb-to-life
https://www.americanplumberstories.com/blogs/episodes/tbd-american-plumber-stories
https://www.americanplumberstories.com/blogs/episodes/tbd-american-plumber-stories

'
L I \’. 074 &WAH;‘H

Commercial Water Heater Delivery

833- COM HEAT

(833-266- 4328) ——

—‘7-

”\w—_._—___—

De:ilvers When & Where YOU NEED IT!

NORTHEASTERN
XYY SUPPLY

PLUMBING « HVAC « WATER SYSTEMS « PVF

We know your time is valuable

d h I
beear? EySo;E:IVTeIaA‘;V.at)c,Jsus! E
JETGLAS

WE ARE COMMITTED TO THE PROS!

CALL TODAY!(888) JETGLAS OR
CALL/TEXT SHARRON (301) 343-2111

www jeiglaswaierheaters.com
sharron@jetglaswaterheaters com
Like us on Facebook and

Contact-less will calls are available! oW Lson Vg
Long time supporter of the MWPHCC!
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&, PHCC
§ Academy.

EMPLOYEE SUCCESS & RETENTION ARE KEY

EDUCATIONAL FOUNDATION

Build your plumbing or HVACR career with proven training pathways
The PHCC Academy® offers a suite of online training products that provide a scalable,
cost-effective workforce education pipeline for technicians to leadership.

Workforce Readiness Apprenticeship for HVCAR) focus on safety, customer
This free course gives you an intro- Online plumbing and HVACR courses  service, and basic business skills so
duction to working in the plumbing- for apprentices who need a non- your employees can learn the best

heating-cooling industry. Workforce classroom based method of Related  practices in providing timely and top-
Readiness is a perfect way to decide  Technical Instruction. This program is rated service and repair.

if this is the career for you. recognized by the U.S. Department of

Labor’s Office of Apprenticeship. Each EPA Section 608
Pre-Apprentice course is the equivalent of 156 hours The EPA Section 608 course will pre-
Your in-depth introduction of classroom training, representinga pare students, apprentices and tech-
to plumbing or HVACR, including defi- full year of apprenticeship education. nicians for all four sections of the EPA
nitions, customer service practices, Section 608 examination. Core, Type
safety, science and math, systems,  Fast-Track to Service & Repair I, Type II, Type IIl.
products, and troubleshooting. Two courses (one for plumbing, one

i3

DAB

WATERCTECHNOLOGY

INNOVATIVE, ENERGY-EFFICIENT SOLUTIONS

FOR WATER MOVEMENT AND MANAGEMENT

W Domestic & Residential; Groundwater, Heating, Ponds
and Fountains, Water Boosting, Gardening & Irrigation,
Waste Water, Smimming Pool, Rain Water and Accessories

4 ; :
| | Agriculture & Irrigation: Agricultural Groundwater, Water
Boosting
¢ Commercial & Industrial: Groundwater, Heating & Air
! | Conditioning, Water Boosting, Swimming Pool
-

Contact Kevin Cerretani of The Joyce Agency
Jovce 1 Call: 703-898-2020
N2 oY Email: kevin@thejoyceagency.com
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https://phccacademy.org/
https://phccacademy.org/workforce-readiness-course/
https://phccacademy.org/workforce-readiness-course/
https://phccacademy.org/plumbing-pre-apprentice-course/
https://phccacademy.org/hvacr-pre-apprentice-course/
https://phccacademy.org/plumbing-apprenticeship/
https://phccacademy.org/hvacr-apprenticeship/
https://phccacademy.org/fast-track-service-repair-plumbing/
https://phccacademy.org/fast-track-service-repair-hvacr/
https://phccacademy.org/epa-section-608/
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ENHANCED PROTECTION

FOUR LAYERS OF SAFETY.
JUST ONE CUT.

Fash G * ‘ "((

Flexibility & Durability Allow

For Easy Routing Through

Complex Building Structures

XR3 Fittings Featuring
Arc Trap & Metal Lock

Lightning & Household Fault

Current Resistant

S,/ /www.gastite.com/us/

LOUST MEETINGS = PATHETIC CULTURE
By: Dan Rockwell, The Leadership Freak Blog, October 23, 2025

Meetings aren’t just about updates or

decisions. They’re the seeds of culture.

Treat Meetings Like Culture Labs
The way you treat people in the meeting
shapes how they treat each other in the
hall. If you value relationships, prove it

where it matters most: around the table.

Is there enough evidence in your meet-
ings to convince a jury you value your
people? Or is everything about control,
efficiency, hierarchy, and results?

Shift the Power

Hoarding authority shrinks people. Lead-
ers who share power multiply talent.
People grow bold when they feel strong.
Walk into your next meeting ask-

ing: “How will I make others feel power-
ful?”

Power Questions for Your Agenda
¢ What behaviors make us success-
ful?

What practices should stop now?
What habits make us stronger?
How will we celebrate progress?
How will we honor wins?

* & o o

Power Move: Shift from, “What
makes us better?’ to “What will
make you better?”

Go further by using questions like, “What
can you do to make our team success-

ful?” “We” shelters \
weakness. Ownership
lives with “I”.

e

-
®e

Opportunity

Meetings aren’t obliga-
tions. They're culture
labs, power shifts, and growth engines.

Culture is the way we treat each other
while we do the work. It begins with the
way we treat the people around the ta-
ble.

Stop enduring meetings. Use them to
shape company climate. What happens
in the room walks the hall.

How can leaders use meeting to grow a
great place to work?
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WASHINGTON

lnneISOIi BOILER LINEUP

CONPANY
)raNavieN [
VQMITY * NFC Combi-Boiler
+ ARUBA 5
« BSI steam
« Phantom Il Boilers e H

« Combi-Boilers

Rinnai.

* |120cn

» Mighty Therm
* Neotherm

We can special order from

it 15 ey For more information on Product or Training
m y maf Call us toll-free at 1-800-556-7556 OR Email info@harryekiof.com
To view our complets line card wisit our website werw.hacrypkiof.com

WARD #/zv 1157 O i e v
'@ N aV| e N NPF Hydrg-furnace

The leader in condensing technology
brings the next level of comfort to
forced-air heating

Gold Standard Kit

551 Series DISCAL
1" Press Air Separator
&
463M Series DIRTMAG PRO 1"
Press Dirt Separator

Hydranic Solwtieas
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#%FERGUSON

GETIT

o P
Y pick-up '«
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Your average day doesn't include time to spare, so
“now" really does mean NOW, That's why we offer
same day and next day delivery. We also have Pro
Pick-Up, so you can skip the lines, get your order,
and get back to work. On the rare occasion that we
don't have a product in-store. it's as good as on its
way with our nationwide distribution network. When
you need te get it now, get it from Ferguson,

SAVE TIME, GET OUR APP TODAY
D> Eerey
¥

./ FERGUSON.COM

"HR QUESTION ?

Question

We have an employee who recently lost
some expensive company equipment.
Can we deduct the cost of the equip-
ment from the employee’s paycheck?
The employee is nonexempt, and we are
located in California.

Answer

Employers must proceed cautiously
when deducting from nonexempt em-
ployees’ wages to avoid potential wage
claims. To determine which deductions
are permissible, an employer should
look at applicable state law, as states
may handle wage deductions differently.

For example, in California, employers
generally may not withhold an employ-
ee’s wages in whole or in part, unless
the withholding or deduction is author-
ized (by law or by the employee) in writ-
ing. The California Division of Labor
Standards Enforcement (DLSE) has

Page 13

of the m.nth

Deductions for Company Equipment
August 19, 2025

specifically stated that an employer can- suffered by the employer is due to

not legally make a deduction from wag-
es if, by reason of mistake or accident,
a cash shortage, breakage or loss of
company equipment occurs. There is
an exception that purports to provide
an employer with the right to deduct for
any cash shortage, breakage or loss of
equipment if the employer can show
that it was caused by a dishonest or
willful act or by the employee’s gross
negligence. However, an objective test
is applied to determine whether the loss
was due to dishonesty, willfulness or a
grossly negligent act.

the employee’s negligence. Exam-
ples of items that would be consid-
ered to be for the benefit or conven-
ience of the employer are tools used
in the employee’s work and damage
to the employer’s property by the
employee.

If any discrepancies exist among
federal, state and local laws, employ-
ers must comply with the provisions
that are most favorable to employ-
ees. Employers with questions on
whether any specific deductions are
permissible should consult legal
counsel, who can also advise on po-
tential other means that an employ-
er may be able to use to recoup any
money or property, such as an
agreement, demand letter or law-

In general, wage deductions and with-
holdings in California cannot reduce an
employee’s gross wages below the mini-
mum wage rate, unless authorized by
law. Employers may not derive any fi-
nancial gain from wage deductions.

This is true even if an economic loss Suit.
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ARE YOU READY FOR THE NEXT STEP IN CIRCULATOR PUMPS?

.

Scan to learn more about our range of
residential solutions

grundfos.to/learn

GRUND FOS N ]_2_ OI/ For more nformation, please contact ROIMarketing

WwWwW R com | rfodBroemit com | (8004 440 - 188
Possibifity in every drop

MARKETING

‘9. Thos. Somerville Go.

Distrbuors of Purnting, Heatng & A Condtioning Supples

1SC0nfine.com

»* Buy PEX90's <

(ST =
DEAL_!

. Get PEX Tubing FREE!"

*HOW IT WORKS

3 y Geta 1/2" X100"
Buy a bag of 1/2 Present this Ad

o

TYPEAWHITE &
POLYMER ELBOW Q to any RAUPEX UV N
22) ’(350“(})09) Thos. Somerville SHIELDTUBING -
REHAU 439776-001 1960 Co. Counter EREE i i e
‘Counter Pickup Only” REHAU 235351-113 B - ‘
it () deal per losnsad cortrocton with an oohve 'mL account Expromon Oote Oct 31 2 1?_» Thos Spomendle \ = J nEHH“
GO Résovvas 1he N 10 concol, renvake or chsoontinue avy offer at acy ticrke vath nfl\(lr Rificotion =
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Huge Shout Out and Thank You to our 2025 Newsleak Advertisers

Chesapeake Systems
Contact: David Becker
7400 Coca-Cola Drive
Hanover, MD 21076
Phone 443.561.1600 (direct) |
443.250.9353 (mobile)
Email:
dbecker@chesapeakesystems.com
Website: www.chesapeakedpg.com

Cummins Wagner Co. Inc
Contact: Jamey Gray
10901 Pump House Road
Annapolis JCT, MD 20701
Phone: (301) 953-9370
Email: JGray@cummins-wagner.com
Website: www.cummins-wagner.com

D&B Distributing, Inc.

Contact: Roy Bremerman lll
Sharron Bremerman
2301 Perkins Place
Silver Spring, MD 20910

Phone: (301) 565-2222

Email:

sharron@jetglaswaterheaters.com
Website: www.jetglaswaterheaters.com

Duhart Company
Contact: Paul Burke
1225 Mall Drive
Richmond, VA. 23235
Phone: 443.487.3563
Email: Paulburke@duhartco.com
Website: www.duhartco.com

Ferguson Enterprises, Inc.

Harry Eklof & Associates, Inc.
Contact: Info
3401 Pennsy Drive
Landover, MD 20785

Phone: (301) 772-1700
Email: info@harryeklof.com
Website: www.harryeklof.com

The Joyce Agency, Inc.
Contact: Kevin Cerretani
3933 Avion Park Court
Suite B102B
Chantilly, Virginia 20151

Phone: 800-291-9298
Mobile: (703) 898-2020
Email: Kevin@thejoyceagency.com

www.thejoyceagency.com

Milwaukee Tools

Contact: John Constantine
Territory Manager - Jobsite Solutions
Washington D.C./ Baltimore

Cell: 414.335.4060

Email:
john.constantine@milwaukeetool.com
Website: milwaukeetool.com

N.H. Yates & Co.

Contact: Gary Markle
117-C Church Lane
Cockeysville, MD 21030
Phone: (410) 667-6300
Email: gpmarkle@nhyates.com
Website: www.nhyates.com

Northeastern Supply
Contact: Brandon Agnew

Contact: Carl Anderson 3330-C 75th Avenue
11730 Baltimore Avenue Landover, MD 20785
Beltsville, MD 20705 Phone: (443) 829-8609

Phone: (240) 264-3600 Email:

Email: carl.anderson@ferguson.com brandon.agnew@northeastern.com

Website: www.ferguson.com Website: www.northeastern.com
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ROI Marketing

Contact: Jason Breeden
733 Generals Hwy
Millersville, MD 21108
Phone: (800) 441- 8188
Email: jbreeden@roimkt.com
Website: www.roimkt.com

Thos. Somerville Co.

Contact: Jamie Leo
6250 Chillum Place, NW
Washington, DC 20011

Phone: 301.430.2959
Email jamie.leo@tsomerville.com
Website: www.tsomerville.com

Washington Gas

Contact: Danielle Osman
6801 Industrial Road
Springfield, VA 20785
Phone: (703) 750-4646
Email: DOsman@washgas.com
Website: www.WashingtonGas.com

Washington Winnelson Company
Contact: Steve Erickson

3333 Pennsy Drive
Hyattsville, MD 20785
(301) 386-7771
serickson@winnelson.com

Phone:

Email:

Website:
www.washingtonwinnelson.com



mailto:dbecker@chesapeakesystems.com
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.chesapeakedpg.com&c=E,1,rOhH2NrsbF6yo5Dk7JE_Z4UW3nsKsXWK-TZd-VC0mV3PeVFVdszzw5TWx6DxT1duW4jZdbpMb_bZQSvs5bjDFwLfH4srvaTCAkHFoloHS6Q2&typo=1
https://maps.google.com/?q=10901+Pump+House+Road&entry=gmail&source=g
tel:(301)%20953-9370
mailto:JGray@cummins-wagner.com
http://www.cummins-wagner.com/
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
https://maps.google.com/?q=2301+Perkins+Place+Silver+Spring,+MD+20910&entry=gmail&source=g
tel:(301)%20565-2222
mailto:sharron@jetglaswaterheaters.com
http://www.jetglaswaterheaters.com/
mailto:Paulburke@duhartco.com
http://www.duhartco.com
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
https://maps.google.com/?q=11730+Baltimore+Avenue+Beltsville,+MD+20705&entry=gmail&source=g
tel:(240)%20264-3600
mailto:carl.anderson@ferguson.com
http://www.ferguson.com/
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3401+Pennsy+Drive+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20386-5064
mailto:jlang@harryeklof.com
http://www.harryeklof.com/
mailto:Kevin@thejoyceagency.com
http://www.thejoyceagency.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.milwaukeetool.com%2f&c=E,1,U2uNzZjSiAmjgLIAjtXINdlcF-ibmyCBFJXgvkAuWiYl9oj2Nr67uWecCH9ng7YO3KPlAV_o_fQh1BuXjhXxKs0Gifz_CMKqCuOteqHlGWT7uFm-lNYAPwEcdQ,,&typo=1
tel:(410)%20667-6300
http://www.nhyates.com/
mailto:brandon.agnew@northeastern.com
tel:(215)%20441-5590
mailto:skidwell@roimkt.com
http://www.roimkt.com/
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
https://maps.google.com/?q=6250+Chillum+Place,+NW+Washington,+DC+20011&entry=gmail&source=g
mailto:Gary.Lower@tsomerville.com
http://www.tsomerville.com/
https://maps.google.com/?q=8373+Ardwick+Ardmore+Road+Landover,+MD+20785&entry=gmail&source=g
tel:(301)%20322-9100
http://hmsweeny.com/
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
https://maps.google.com/?q=3333+Pennsy+Drive+Hyattsville,+MD+20785&entry=gmail&source=g
tel:(301)%20386-7771
mailto:serickson@winnelson.com
http://www.washingtonwinnelson.com/
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Metropolitan Washington PHCC Board of Directors 2025

Officers:
President
Dick Rhodes

Vice-President Procurement & Purchasing

Bryant Group, Inc.

7891 Beechcraft Avenue
Gaithersburg, MD 20879
Cell 410-353-9179
Office 301-670-2723

dick.rhodes@bryantgroupinc.net

www.bgi-plumbing.com

1st Vice President

Elie Safi

Aqua Flow Plumbing

610 Kenbrook Drive

Silver Spring, MD. 20902
Phone: 240.876.8719
Email: eligeneral@aol.com

Treasurer

Bill Warshauer

United Service Specialist
5110 Roanoke Pl Ste 104
College Park, MD 20740-4100
Office: 301 924 3500

Email: bill@calluss.com

Web: www.calluss.com

Secretary

John Davis

Davis Plumbing & Heating
13467 Brighton Dam Road
Clarksville, MD 21029-1406
Office: 301.464.1806
Email: jjd8959@gmail.com
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Contractor Board Members

John Barry (Past President and retired member)
Email: jjebarry@gmail.com

Mobile: 202.841.5871

Silas Naecker

President, The John G. Webster Company
Master HVACR, Plumber & Gas Fitter
240-433-1300 Office

202-439-2867 Cell

240-433-1315 Fax

Otto Seidel

Seidel Plumbing & Heating, INC.

PO BOX 92482

Washington, DC 20090

Phone: 202-397-7000

Email: OTTO@SEIDELPLUMBING.COMCASTBIZ.NET

Brendan Warshauer
United Service Specialists
5110 Roanoke Pl Ste 104
College Park, MD 20740-4100
Office: 301 924 3500

Email: brendan@calluss.com
Web: www.calluss.com

Fred Werth, Past President

Kensington Plumbing & Heating

6804 Pineway / University Park, MD 20782
Office: (301) 864-1117

Email: muystical.plumber@comcast.net
Web: www.kensingtonplumbingandheating.com



mailto:dick.rhodes@bryantgroupinc.net
http://www.bgi-plumbing.com/
mailto:eligeneral@aol.com
mailto:laura@calluss.com
http://www.calluss.com/
mailto:jjd8959@gmail.com
mailto:jjebarry@gmail.com
mailto:OTTO@SEIDELPLUMBING.COMCASTBIZ.NET
mailto:mystical.plumber@comcast.net
http://www.kensingtonplumbingandheating.com/
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Metropolitan Washington PHCC 2025 Board of Directors

Industry Board Members

Carl Anderson
Ferguson Hydronics

Hydronics Sales Manager Washington/Baltimore
4501 Hollins Ferry Rd, Suite 120,

Baltimore MD 21227

11730 Baltimore Avenue
Beltsville MD 20705

T: (443) 543-1358 (Baltimore)
F: (240) 264-3604

E: carl.anderson@ferguson.com

W: www.ferguson.com

Jason Breeden

Director of Services & Training
ROI Marketing

733 Generals Highway
Millersville, MD 21108

Office: 1-800-441-8188

Office Direct: 301-672-1494
jbreeden@roimkt.com

Web: www.roimkt.com

Mark Choinski

District Sales Manager

NOE Region of Rinnai

Capital District — MD/DC/VA/WV
Cell 410-274-1181
mchoinski@rinnai.us

Jamey Gray

Cummins-Wagner Co., Inc.

10901 Pump House Rd.

Annapolis Junction, MD 20701
Office Direct: 240.542.5519

Fax: 301.490.7156

Email: jgray@cummins-wagner.com
Web: www.cummins-wagner.com

Gary Markle

Sales Representative

N.H. Yates & Co.

117C Church Lane

Cockeysville, MD 21030

Office: 410-667-6300

Email: gary.markle@nhyates.com
Web: www.nhyates.com

Luella Miles-Green

Sr. Technical Channel Specialist
Washington Gas | A WGL Company
6801 Industrial Rd.

Springfield, VA 22151

Office: 703-750-4476

Email: Imiles@washgas.com

Web: www.washgas.com

Staff

Sue Thompson,

MWPHCC Executive Director
sue@mwphcc.org

Phone: 301-278-2962

PLUMBING-HEATING-COOLING
CONTRACTORS ASSOCIATION

Best People. Best Practices:
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